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Computer Services for Home or Office

Computer/Laptop Tune-Up - $49.99*

e Install latest Windows updates

e Install latest essential basic software

e Adjust computer settings for best performance
e Disk defragmentation and cleanup

e Dust Removal from inside of computer

Virus and Spyware removal - $44.99*

e Install Norton Internet Security 2009 with 12 month subscription
e Update Norton Internet Security 2009 Virus definitions
e Run a full system scan to detect and remove spyware, viruses or other malicious software

Computer Hardware Installation - $19.99*

e CD-ROMs, DVD-ROMs, CD R/Ws, DVD-R/RWs or additional hard drives

e External Peripherals - printers, cameras, scanners, iPods or external hard drives
e Memory chips (RAM)

e Modems, network, sound or video cards

In-Home/Office Computer System Installation - $64.99*

e Set up 1 computer and peripherals (mouse, keyboard, monitor, printer and speakers)
e System startup to make sure computer is working properly

e Install windows and anti-virus updates

e Customize the computer settings to your needs

e Each additional computer system is $24.99
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Operating System Installation - $59.99*

e Format and partition hard drive

e |nstall operating system

e Install updated hardware drivers
e Install operating system updates

Computer Software Installation - $19.99*

Data Recovery - $99.99*

99.9% of the time we can recover data, photos or music from your corrupted or dead computer. We will
transfer your data to your portable drive or other computer system.

Data Backup and Transfer - $29.99*

We will transfer your data to your portable drive or other computer system.

Computer Tutoring & Training - $39.99* /hour

e Folders and files management

e  Microsoft Windows XP and Vista

e  Microsoft Office Word, Excel & Powerpoint (Beginning or Advanced Levels)

e Internet Explorer and Mozilla Firefox web browsers

e Antivirus and Anti-spyware programs

e Adobe Photoshop and Dreamweaver

e Windows Movie Maker

e Email (Microsoft Outlook, Outlook Express, Hotmail, Gmail or any other email provider which
you might use)

The list above is just a few of the many things we can offer you, contact us for more details.
A 30 minute minimum session is required.

Tech Hourly Rate - $39.99* /hour

Example of service: Computer technician running diagnostics and system checks on your computer
system to determine the cause of your problem.

B & A Multimedia Designs | www.bammd.com — 817.736.0847



B s A
MLILTIMERDIA RESIGNS

Wireless/Wired Network Installation and Support

In-Home/Office Wireless Network Installation - $74.99*
Includes connecting a computer, router and printer (computer, router and printer sold separately). Each
additional component such as a computer, PDA, network printer or gaming system is $24.99.

e Install, configure and secure your wireless router
e Configure your network cards
e Secure your wireless network

e Share printers or folders within your network

In-Home/Office Network Troubleshooting and Repair - $59.99*
Having issues with your wired or wireless network? We can determine if the problem lies within your
network or Internet Service Provider and repair your network connectivity.

Wireless Security - $19.99*

Do not become a victim of identity theft. Make sure your wireless network is secure.

If you are not sure if your network is secure, we will come to your home or place of business check and
secure your network.

*Additional travel fee will apply if location is outside Stephenville, Granbury, Acton or DCBE city limits.
S0.55 cents a mile from the closest point mention above to your location.
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